
 
 
 

 

Return Form 

 
 
 
 

We want you to be completely satisfied with your purchase.  If you are not satisfied for any reason, you may return the unworn 
item in its original condition within 17 days of receipt of item. Please note we impose a $25 restocking fee for returned 
merchandise.  This fee is waived if an exchange or credit is requested.  Once your item is received for exchange, the replacement 
will be shipped by FedEx or UPS ground at no additional charge within 48 hours depending on availability.   Refunds will be issued 
within 48 hours, excluding shipping costs.  All sale items are final and non-refundable. 
 
 

 You must email tanya@tahajo.com  or call 917.597.9342 for a Return Authorization number (RA#) within 3 days of 
delivered item.  

 Print this form, fill out below information and enclose form in shipment.  Write the issued RA# on the outside of the 
shipment so it is clearly visible.  Packages without the RA# will be returned. 

 Returns received 18 days after original delivery will not be accepted. 
 Send merchandise to tahajo, 2600 Kennedy Blvd, ste 7L, Jersey City, NJ 07306 

 
 
RA # : 

 
Name 

 
Account # / Order # 
 
Email or Contact Number 

 
 Return :   style______________________________  color_______________________  size_________ 
 

o Style not as expected 
o Colour not as expected 
o Quality not as expected 
o Size does not fit 
o Repair  (for Heirloom styles) 
o Other, please specify____________________________________________________________ 

 
 Exchange for :  style __________________________ color______________________  size _________ 
 
 Refund my account 
 
 Store Credit  

 
 


